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BETTCHER INDUSTRIES ACHIEVES
ISO 9001:2015 CERTIFICATION

ISO 9001:2015 certification verifies that the company meets
rigorous requirements for quality management processes
in today’s manufacturing arena.

Birmingham, Ohio, July 11, 2018 — Bettcher Industries, Inc. announces that it has achieved
ISO 9001:2015 certification. The new certification covers the latest standards as issued
by the International Organization for Standardization pertaining to quality management
systems.

In announcing the news, Bettcher’s chief executive officer Don Esch states, “Achieving ISO
9001:2015 certification demonstrates that our company continues to adapt to the always-
changing environment in which manufacturers operate today.”

According to Ed Steele, Bettcher’s vice president of manufacturing and quality, ISO
9001:2015 certification assists Bettcher Industries in organizing and improving the
efficiency of its quality management processes by applying a “plan/do/check/act”
methodology. Among the specific areas covered by the standards are:

e Requirements for Bettcher’'s quality management system
e The responsibilities of company management
e Management of human resources and the company’s work environment
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e The product development process, covering all steps from design to delivery
e Measurement, analysis and improvement of the company’s quality management
system

“Achieving ISO certification is a rigorous and multi-faced process,” Steele notes. “l would
like to commend Shawn Marcy, our quality assurance manager, who provided an
invaluable service in navigating a smooth process to obtain 9001:2015 certification.
Shawn was in charge of planning and managing the steps to obtain the new certification,
including preparing the extensive documentation required as part of the application
process.”

ISO 9001 standards of quality management were first brought out in 1987 by the
International Organization for Standardization. These standards have been updated
several times since then, with the most recent version published in September 2015.
More than 1 million organizations located in over 160 counties have applied ISO 9001
standards to their quality management systems, making it the largest recognized
certification program covering quality management systems. Bettcher Industries has
been an ISO-certified organization since 1997.

About Bettcher Industries

Bettcher Industries, Inc. is an ISO 9001:201 5-certified, vertically integrated manufacturing
company with a global customer base and direct distribution and service in more than 70
countries throughout the world. The enterprise is a leading developer and manufacturer
of innovative equipment for food processing, foodservice, industrial, medical and other
operations.

Established in 1944, Bettcher brings more than seven decades of successful innovation
to the market, including holding nearly 100 active patents. Website address:
www.bettcher.com.
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Photo caption:

Bettcher Industries, Inc., headquartered in Birmingham, Ohio. The company achieved ISO
9001:2015 certification in June 2018.
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